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> The In-Home Caregiver

California

725,000 in-home support
services (IHSS) caregivers in
the U.S.

LABOR
SHORTAGE

. . . . MULTIPLE
Direct care workers in California are: JOBS

90% 73% 50%

Women POC Immigrants
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> The CCA Caregiver

99% Female 92% Ethnic Minority 62% Age 45+

Based on the nearly 5,000 caregivers that the Center for Caregiver Advancement trained in 2023.
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http://www.youtube.com/watch?v=8CuS8jnal3Y

$ Vision: Build the Workforce of Highly Trained Caregivers
that Many Californians Can’t Live Without

our Pillars
Founded in 2000 by
® : Building consumer
sel u 20‘| 5 #gﬁ,‘:ﬁé Quality directed
Jobs model of care

California's Long Term Caregivers

Aligned with State Master Plan for Aging: Caregiving that works economic
enhancements

PERSONAL ASSISTANCE
@ SERVICES COUNCIL adult learner
centered

curriculum

H[AI.TH PLANe

AII CCCALIFORNIA

N HOME SUPPORTIVE SERVICES > Workforce Development Board

PUBLIC AUTHORITY
SAN BERNARDINO COUNTY
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> Program Development

o Identify the learning goals
e Understand the learners and their needs

e Organize the course into clear modules or topics

——

—

-

9= u—
» Develop content (slides, activities, videos, etc.) o= u—
o Create assessments or practice tasks 9;“; =
o Regularly review with experts and revise as ©

needed

o Finalize and prepare for delivery
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> Career Pathways Program (cppP) CDSS

CALIFORNIA

[ DEPARTMENT OF

N SOCIAL SERVICES
_ {?} _
i6); @
/\ i5 i

: e

Basic Health Emergency Alzheimer’'s &
And Safety Preparedness Related Dementia
TN Do
Diabetic Care & Heart Disease
4 Autism Nutrition & Care

7 Traumatic Brain Injury

8
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> Delivery

BONJOUR l

b HELLD o R
& g1

English, Spanish, Korean, Armenian, Virtual learning via Zoom and learning
Mandarin, Cantonese, Russian, and management system
Viethamese
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> Theory
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Andragogy

Cognitive Load Theory
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> Outcomes

e
Y

ADVANCEMENT HAS PROVIDED FRE
TRAINING COURSES FOR

®CBS NEWS
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https://youtu.be/8CuS8jnal3Y?feature=shared&t=94

¢ Outcomes

€€ | appreciated the hands-on tips from others in the course,
such as redirecting an Alzheimer's person who can't
remember things and keeps repeating themselves. Instead
of trying to explain things to them, just redirect them. That is
a very helpful tip! | can't think of another place where I'd get
hands-on examples like that.”

— Martha N., CCA-trained caregiver
(ADRD Course)

£ The CCA caregiver training offers a variety of
tips that | use on the job. | also found support
and made amazing connections with other
caregivers.”

— Gabiriel Peinado, CCA-trained caregiver
(Caregiver Essentials Course)
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> Graduates! Cotlrse

Graduates

Building a Workforce of Highly
Trained Caregivers that Many

Alzheimer’s & Related Dementias 4,237
Autism Spectrum Disorder 4,496
Basic Health & Safety 101 4,290
Basic Health & Safety 102 4,308
Diabetic Care & Nutrition 4,374
Emergency & Disaster Readiness 3,479
Heart Disease & Care 4,271
Traumatic Brain Injury 4,186

Californians Can’t Live Without
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> Knowledge Gains Across ALL Courses

100.0
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Classes by Language UGSF et

School of Nursing

e 204 h
E n g I Is h 7% Korean 6‘;:'11\rmenicm

37% English B EE OYCCKMI
E — I 7% Cantonese 4% Russian
quno F tiéng viét

28% Spanish 7% Mandarin 4% Viethamese



> The Road Ahead

— ——

—

5

oy

—a Y

CAURIN gEpuyy

=

CENTER FOR CAREGIVER ADVANCEMENT




THANK YOU!

Corinne Eldridge
corinne@advancecaregivers.org
advancecaregivers.org

Andrea Garcia
andreag@advancecaregivers.org
advancecaregivers.org

Jarmin Yeh
jarmin.yeh@ucsf.edu
nursing.ucsf.edu

Scan for this
Presentation
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> APPENDIX
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http://www.youtube.com/watch?v=8CuS8jnal3Y

Knowledge Gains Across ALL Courses

Average Pre- and Post-Test Scores by Class
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> Knowledge Gains Across ALL Courses

Change in Test Scores by Class

25.0
+ 211

20.0 + 190
+ 17.8 3 17
4= 16.5 + 16
15.0 + 133 4138 4 136
4 118

10.
5.
0

ADRD ASD DCN EDP FS HDC TBI BHS101 BHS102 GrandTotal
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Classes by Languuage

4% 6%

28%

» /

7%

TK

37%

7%

m Armenian ®m Cantonese mEnglish m Korean m Mandarin m Russian m Spanish m Viethamese

lJ%F Institute for
Health & Aging

School of Nursing



CCA's Career Pathways
Program begins

[ ) CCA receives $10
million grant for IHSS
® San Bernardino and
randomized control trial

CCA receives grant to
develop unpaid
family caregiver training

) "4

CDPH grants funding for LVN Registered
Alzheimer’s training. CLTCEC becomes Apprenticeship to launch
Home Care Workers PR Center for Caregiver i
P Partnership with LA Care extension
Training Center (HWTC) UOer o Al e da Advancement
founded by CMMI program Alliance for Health . HRTF funding
SEIU Local 434b results show training CCAreceives Journal articles w UCSF
lead to decreased ER Partnership with HRTP grant for Caregiver -
Becomes the CLTCEC receives and IP stays Blue Shield Resiliency Project CRT Impact Study Briefing
California Long-Term Health Care . . . . )
Care Education Center Innovation Award Partnership with Licensing of IHSS CNA Registered Licensing of ADRD
(cLTCEC) in 2011 from CMMI Health Net Basics Curriculum Apprenticeship pilot Curriculum

2000 2012 2016 2019 2021 2023

2010 2013 2017 2020 2022 2024

Training & Trust Fund Education Fund Partnership Geriatrics Caregiver Resiliency Teams SNF Employers at 1%
for Nursing Home launches CNA with L.A. Care Journal (CRT) Project launches .
Workers established training program article L Licensing of CRT
(now known as the Purtnership with California launches curriculum to WA & OR
Education Fund) UCLA's Geriatrics Modern IHSS Career Pathways Program .
Workforce Healthcare (ccA picked as a training provider) Journal articles
PrE: h"?;::?g‘:’ré:’) article CCA receives $14 million CPP concludes
9 Governor's grant for CNA Registered
Alzheimer’s Apprenticeship Program elearning project begins
Task Force Geriatrics Journal KCAL television interview

article with UCSF
1Ist presentation at GSA

Polic% rartnership with
L2015 to pass CPP AB2131 signed
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> The Career Pathways Program (CPP)

Courses //\\%\ ﬂ

Basic Health & Safety (101 & 102)
Alzheimer's & Related Dementias
Emergency & Disaster Readiness
Autism

Diabetic Care & Nutrition
Traumatic Brain Injury

Heart Disease & Care

NOO,WN -
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